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qquueessttiioonnss

rapport, trust & credibility…

t

qualifying…
What do you see as the next action steps?
What is your timeline for implementing/ purchasing this type of service/ product?
What other data points should we know before moving forward?
What budget has been established for this?
What are your thoughts?
Who else is involved in this decision?
What could make this no longer a priority?
What's changed since we last talked?
What concerns do you have?

How did you get involved in… ? 
What kind of challenges are you facing?
What’s the most important priority to you with this? 
Why?
What other issues are important to you?
What would you like to see improved?
How do you measure that? 

information gathering… 
What prompted you/ your company to look into this?
What are your expectations/ requirements for this product/ service?
What process did you go through to determine your needs?
How do you see this happening?
What is it that you’d like to see accomplished?
With whom have you had success in the past? 
With whom have you had difficulties in the past?
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Can you help me understand that a little better?
What does that mean? 
How does that process work now?
What challenges does that process create?
What challenges has that created in the past? 
What are the best things about that process?
What other items should we discuss?
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“I don’t have time to plan any training.

Right now, we just need sales.”

immediately downloadable sales tools

without the preparation hassles, without the hr fluff

stay sharp & in front of your prospects and customers

The Networking Presentation
training ePackage

The Opening Statement Presentation
training ePackage

fully-scripted, formatted and editable
PowerPoint® slides,

ready to present to your team
$89.95

fully-scripted, formatted and editable
PowerPoint® slides,

ready to present to your team
$69.95

The Sales Evaluation ePackage 50 Ways & Places to Find New Business

complete, ready-made, evaluation tool
customizable for any organization

and any sales environment with unlimited usage
$79.95

The definitive insider’s guide to
finding new customers and discovering

new ways to get business
$19.95

the web’s resource for sales & marketing leaders

justsell com
now available from
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visit www.justsell.com/tools  to learn more or call us in Richmond, Virginia at 804-762-4500


